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Terms of Reference: A review of training for staff and management in 
custodial centres 

 

The Inspector of Custodial Services will consider whether the available staff training by Corrective 
Services NSW builds capacity in staff to perform their roles so as to be able to: 

• safely and humanely manage people in custody, with regard to their specific risks and 
needs, 

• conduct themselves and interact with management, staff and people in custody in an 
appropriate and professional way,   

• understand and meet legislative obligations. 
The Inspector of Custodial Services will examine the: 

a. content of the current primary training provided to custodial officers;  
b. availability of training and professional development to staff after they have commenced in 

a custodial setting, including when they assume additional responsibilties in management 
and leadership positions; and the 

c. the mode of delivery of training. 
 
 
 


